
 
 

 
 

CARE ASSISTANT 
£10.50 - £20.00 per hour 

 
Do you care about others and their wellbeing? Are you empathetic? Do 
you want to be part of an amazing team? If so, we will provide you with 
the necessary skills for a career in care.  
 
Martlets Care believes in high quality home care. We cover Brighton and Hove, and the 
surrounding areas and support adults of all ages with all aspects of care to enable 
them to stay in the comfort of their own home. 

And, as part of Martlets, our profits are paid forward to Martlets Hospice who support 
people living with a terminal illness across Brighton and Hove, the Deans and Havens. 

What's in it for you (benefits): 

• Competitive rates of pay between £10.50 - £20.00 per hour 
• Contracted hours available 
• Flexible hours so you can work around other responsibilities 
• We pay for time spent training and travelling 
• We provide free uniform and provide all PPE 
• We give you 4 weeks paid holiday a year 
• Career progression within the organisation 
• Staff forums (Where ideas are listened too) 
• Refer-a-friend reward scheme 
• 1-2-1 Support from your line manager 
• Opportunities to work alongside Martlets Hospice clinical teams 

 
What we need (requirements to be considered): 

• No care experience necessary 
• Willingness to learn 
• Driving licence and access to own transport 
• Good communication skills 
• Ability to work unsupervised 
• Willing to work flexibly, including some evening, bank holiday and 

weekend work 
 
 



Job Title: Care Assistant      
 
Location: Various 
 
 
Main Purpose of Job: 
 

• To provide person-centred care to clients to ensure delivery of a high 
quality service. 

• To enable clients to live as independently, comfortably and securely as 
possible 

• To promote the opportunity for clients to live in their preferred place of 
care by providing care and support to individuals and families. 

• To deliver care in accordance with practices, procedures and policies of 
Martlets Care. 

 
Main Duties: 
 

• To carry out personal care tasks in accordance with the individual client care 
plan (see specific duties) 

• To treat clients of the service with dignity, respect and maintain 
confidentiality, in line with our policies 

• To observe, record and report any changes in client’s condition to Martlets 
Care. 

• To comply with any risk assessments associated to the delivery of care and 
notify the Care Coordinator of any changes in their condition or 
circumstances. 

• To liaise with medical services in the general support and administration of 
medication in line with the Medication Policy and following successful 
assessment of competencies laid down by Royal Pharmaceutical guidelines 

• To liaise/work in partnership with internal/external teams as required. 
• To follow correct working practices, procedures and policies and keep up to 

date with new polices and research based practice 
• To participate in regular supervision, team meetings and annual appraisal, 

in line with Martlets Care policies. Risk Assessment and Manual Handling 
• To participate in training when required, including Common Induction 

Standards and the NVQ Programme 
• To ensure that your timesheet is an accurate reflection of your work and to 

be responsible for it is returned to the office at the specified time 
• To undertake any other reasonable duties as required by Martlets Care 
• This job description is for guidance only and maybe subject to review and 

revision as the requirements of the post change 
 
 



Internal Relationships:  
 

• Accountable to the Care Coordinator 
• Clinical Supervision will be provided 
• Close working team relationship with all other Care Assistants and 

Registered Nurses 
 
 
Specific duties:  
 

1. Assisting clients with personal care tasks, which will include; washing, 
dressing, showering, bathing, dressing and undressing, oral hygiene, 
toileting and getting in and out of bed 

2. Safe working practice to ensure good infection control 
3. Maintaining a hygienic environment by ensuring cleanliness of client’s 

rooms, i.e. bedding, sitting and any surfaces, work areas i.e. toilets, 
bathrooms and kitchens 

4. Apply safe Manual Handling techniques 
5. Care of skin and pressure areas 
6.  Providing assistance with continence 
7. Assisting clients with their mobility using the appropriate equipment as 

instructed 
8. Preparing and/or heating meals, drinks and snacks where necessary 
9. Enabling clients to take their prescribed medication and completing the 

necessary documentation 
10. To comply with Confidentiality of all Martlets Care Operations and those 

involved with Martlets Care including Clients, their families and other staff 
members  

 
 
This list is not exhaustive and maybe subject to review from time to time 

 
 
 
 
 



Person Specification 
 
Job Specification 
Physical, Mental Emotional and Environmental Demands of the Job 

 
Physical Skills 
• Good timekeeping 
• Delivery of personal care 
 
Physical Demands 
• Kneeling and bending 
• Use of mechanical/electrical 

equipment 
• Carrying supplies 
 
Mental Demands 
• Attention whilst undertaking 

personal care/medication needs for 
clients  

• Driving in adverse conditions 
 
Emotional Demands 
• Communication with anxious/ 

concerned/distressed clients and 
their families 

• Dealing with clients with challenging 
behaviour 

• End of life care and death of client 
 

Working Conditions 
• Variable due to working in the 

community  
 

 
 

• At appropriate visits 
 
 

• At every appropriate visit 
 
 
 
 

• At appropriate visits 
 
 
 
 
 

• At appropriate visits 
 
 
 
 
 
 
 

• At appropriate visits 
 
 

 
Most Challenging Part of the Job 
 

• Delivering care in changing environments and meeting the needs of individual 
client’s plans to a high standard 

 
Knowledge, Training and experience required to do the job 

 
• Car Driver essential 
• Good Communication Skills 

verbal/written 
• NVQ level 2 or equivalent experience 

working in a care/health 
environment 

• Ability to work unsupervised 
 

 

Communications and Relationships 
  



• The post holder will communicate on 
a regular basis with the following: 

• Clients 
• Families/Relatives/Carers 
• GPs/District Nurses 
• Multi-disciplinary teams 

 
 
 


